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Instruction: 
Access Requests
Metsä Group Mill sites



Access request to Mill Site

Fill the access request in: https://gates.metsagroup.com/

- From the starting page you can 

choose the language, district and 

Mill Site for the access request 

https://gates.metsagroup.com/


Choose access request type:  

– Access request types have differences 
between Mill sites. 

– In unclear situations please contact your 
contact person in Mill site. 

– Visitor: A person who is attending to a 
negotiation, training or is invited by a Mill 
personnel to visit the Mill site.  

– Transportation: A supplier who transports 
goods in a factory area but does not do 
any other work. In the list, select the type 
of permit request that best describes the 
transport. 
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Access request to Mill Site



Enter information for permission request:

– The information requested varies 
depending on the type of permit request. 

– Information marked with an asterisk(*) is 
mandatory. 

Contact details: 

– The contact person inside the factory is the 
customer of the work/the host of the visit. 

– By starting to enter the contact's name in 
the search box, the program suggests 
people from whom you can select your 
contact from the list. The request for 
authorisation shall be sent to the contact 
person concerned for processing. 

4

Access request to Mill Site – Visitors 



Company Information 

– Select your employer from the list. 

– Enter your employer's information 

manually if the company is not found 

in the system.
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Access request to Mill Site – Transportations



Permit information

1. Enter your personal information.

2. The starting and ending dates of the 

access request shall be determined.

3. Retrieving transport contact person 

by name.

4. The registration number of the 

vehicle shall be entered as ABC123. 

5. The reasons why the access 

request is being applied for.

6. Send

Access request to Mill Site – Transport 

1.

2.

3.

4.

5.



Send permission request 

– After sending, the request for permission is complete and waits for the contact person to be 

processed. 

– You will receive confirmation of a successful permit request by email. 

– You will be notified by e-mail of an approved or rejected permit request.
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